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INTRODUCTION

A hemato-oncology diagnosis is a challenging
time for patients and families.

The Patient Journey Project offers
comprehensive support beyond medical care,
addressing social, emotional, nutritional, and
physical well-being, as well as daily activities.
Through an integrated program, we provide
personalized, holistic care to improve patients'
guality of life during and after treatment.

PROJECT RATIONALE & GOALS

@

COMPLEXITY OF TREATMENTS: Hemato-oncology care
involves multiple steps, such as chemotherapy,
radiotherapy, and bone marrow transplants.

A coordinated, patient-centered approach optimizes this
process.

The Patient Journey Project aims to develop
strategies that enhance the patient
experience and improve health and well-
being outcomes.

PATIENT EDUCATION & EMPOWERMENT: Informed
patients actively engage in treatment decisions, leading
to better outcomes.

CARE COORDINATION: Patients interact with oncologists,
hematologists, nurses, psychologists, and support
services. Improving collaboration ensures more efficient
and effective care.

KEY ACTIONS @g J

Assess individual patient needs through collaboration
with healthcare professionals, social workers, and direct
Interviews.

Identify priority intervention areas through a joint
effort.

Develop and implement a comprehensive social
support plan, addressing family networks, emotional,
financial, clinical, professional, and housing needs.
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Social Support

36 social assessments conducted
@ Improved access to benefits and
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PATIENT JOURNEY PROJECT INITIATIVES

Emotional Support

Individual and group sessions with specialized psychologists to offer
necessary emotional support throughout all treatment phases.

Support Groups
Specific support groups tailored to different needs, including disease
type, treatment stage, and caregiver inclusion.

Nutritional Consultations

Personalized nutritional guidance programs to promote healthy
eating habits during and after treatment.

Physical Well-being Sessions

Exercise programs adapted to the patient’s health condition to
improve mobility and overall health.

Practical Daily Life Assistance

Guidance on personal care, medication management, and home
environment adaptations.

Educational Sessions

Clarifications on disease-related topics and other areas of interest
impacting patients and families.

Legal and Rights Support

Structured responses to patient rights and legal frameworks,
addressing key concerns and regulatory aspects.

Partnerships

With relevant professionals, pharmaceutical companies, or other
businesses to fund the project.

RESULTS 2024

Nutritional Guidance

5 personalized consultations
@ Enhanced dietary plan adherence

rights awareness

Psychological Support
132 individual sessions

24 group sessions

@ Group sessions foster
community

Adapted Physical Activity
31 participants enrolled
3 weekly classes

4-8 average attendees per class

@ Reported improvements in
mobility and energy
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Patient Working Groups
Lymphoma: 13 members
Leukemia: 10 members

Multiple Myeloma: 12 members

@ Monthly meetings on average
Acute disease groups are more
unstable

® Develop new working groups for
other blood cancers

Strategic Partnerships

Professionals that assure long-term
activities
Sustainable long-term financing
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